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In search of marketing management sciences to the science of
“physical education and sport management”
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Abstract

The purposes of this study are threefold: (1) to apply marketing management sciences to a science of “physical
education and sport management”; (2) to develop a science of voluntary <physical education and sport manage-
ment>; (3) to examine the reliability and validity of a “service organization orientation” in the commercial sports
and fitness club. The service organization orientation concept was operationalized by five dimensions and 39 state-
ments. Questionnaires containing 39 statements were administered to a total of 693 managers of a commercial
sports and fitness club. Two hundred eighteen usable questionnaires were returned, resulting in a response rate of
31.5%. Principal component analysis, Cronbach'’s reliability analysis and t-test were used to identify the overall
structure of a service organization orientation in a commercial sports and fitness club.

The main findings were summarized as follows:

1) Marketing management sciences contributed to a science of “physical education and sport management”, and
a science of voluntary <physical education and sport management> was established.

2) The service organization orientation concept had reliable five constructs, and they were named as “flat hierar-
chy”, “empowerment”, “openness”, “innovativeness”, and “organizational learnig”, respectively (Cronbach's «
coefficient was relatively high).

3) When five components were compared for differences (T scores) in organizational performance types (low
performance club versus high performance club), T scores differed significantly for “flat hierarchy”, “innovativeness”,
and “organizational learnig”. That is to say, high performance club's T scores were higher than that of low perfor-
mance club for previous three constructs.

Key words: “physical education and sport management”, scienece of sport management,
scienece of voluntary <physical education and sport management>,
marketing management scieneces, bureaucratic organization, service organization
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